
e Ei4Change PRACTICE STUDIO  /  GLV FIVE DELIVERY OPTIONS

01 Practise a conversation, then improve it.
The standalone studio is the foundation. Start with a situation, reply naturally and use the debrief to plan another attempt.

STUDIO UPGRADE / DEPLOY TO USE Open live demo

Practice Studio / dashboard with compact message composer

Practice
Studio

Overview

Practice studio

Session debrief

Build roadmap

Ei4Change x GLV

Practise a real conversation.
A missed deadline + Custom scenario

S Sam
Fictional colleague

Text Voice

I know the draft was late. I was trying to get the figures right.

What got in the way? Let us agree when to flag a delivery risk.

Write a reply...

Review session

PRACTICE BRIEF

A missed deadline

The draft arrived late without an
update. You are speaking privately
with Sam.

YOUR AIM

Understand what happened and
agree a practical next step.

1

2

3

1 Choose or create
Select a situation. Custom scenario asks for
roles, what happened and the outcome you
want.

2 Type or speak
Text and voice are sent to OpenAI. Voice
needs microphone permission. Sample uses
authored content.

3 Review and retry
After a few exchanges, compare your words
with the feedback, reflect and practise again.

Evidence-linked feedback
“What got in the way?” � possible observation: you
invited the other perspective.

1 Set the context
Use fictional names and a concrete workplace moment.

2 Rehearse
Keep the dashboard and visible brief. Use the compact
composer.

3 Reflect
AI guidance is provisional; it is not an EQ score.
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02 Put practice directly inside the course.
Course / LMS integration: the learner moves from a lesson into a relevant rehearsal, then returns to the learning path.

PROPOSED INTEGRATION

Ei4Change Academy / Communication at work

COURSE CONTENT

1  Understand
Self-awareness

2  Observe
A worked example

3  Practise
Apply this lesson

4  Reflect
Plan your next step

Progress reflects agreed
activity events, not an
emotional-intelligence score.

Listening before responding LESSON 03

Lesson video / illustrative player

Try the skill in a realistic moment
A teammate misses a deadline. Explore what happened before
agreeing the next action.

Start lesson practice

PRACTICE ACTIVITY

A missed deadline

Your role: team manager
Aim: understand and agree a next step.

After practice

Review your debrief, then continue to
the reflection lesson.

Return to course

1

2

3

1 / LESSON CONTEXT

Ei4Change maps an approved scenario to the
lesson skill.

2 / GLV BUILDS

Embedded practice, learner access and a
return-to-course flow.

3 / NEEDED

LMS access, agreed completion events and
content approval.

1 Watch or read
Learn the concept inside the existing course.

2 Practise the skill
Launch a scenario matched to that lesson.

3 Continue learning
Return with a reflection or agreed completion signal.
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03 Add a helpful assistant to the website.
Website chat widget: a compact entry point for course discovery, practice and an optional meeting handoff. Separate from learner records.

PROPOSED INTEGRATION

ei4change.com / proposed website widget

Ei4Change Courses     For teams     About

Build the skills.
Use them at work.
Emotional intelligence, leadership
and better everyday conversations.

Explore courses

EI Emotional intelligence L Leadership

e Ei4Change assistant
AI assistant / concept

What can I help you with?

Find a suitable course

Practise a conversation

Speak with the team

Example handoff

With your permission, pass the enquiry to a real
team member or booking service.

Type a message...

1

2

3

1 / COURSE DISCOVERY

Suggest from an approved catalogue using
the visitor's goal.

2 / QUICK PRACTICE

Launch a short rehearsal or guide the visitor
to the studio.

3 / HUMAN HANDOFF

Offer a real booking route when the visitor
needs a person.

GLV builds: widget, knowledge and routing.
Needed: website access, catalogue and booking
destination.

1 Visitor chooses a need
Courses, practice or a conversation with the team.

2 Assistant helps
Use approved content and clear AI identification.

3 Visitor controls handoff
Confirm contact details before a team or booking action.
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04 Guide the whole journey through conversation.
Full-page conversational coach: scenario setup, rehearsal and reflection in one guided experience. This is a proposed expansion of the studio.

PROPOSED INTEGRATION

Ei4Change Coach / guided learning journey

1 Describe
In progress

2 Practise
Next

3 Reflect
Then

Your practice plan CUSTOM SITUATION

“I need to discuss a missed handover without making the colleague
defensive.”

What would a useful outcome look like?

Understand the problem Agree a next step

The coach turns your answers into a brief that you can review before starting.

Start my rehearsal

NEXT / REFLECT

Move from words
to a next attempt.

Notice
See a quoted example from your reply.

Reflect
Consider its possible impact.

Rehearse
Try one practical change.

1

2

3

1 / GUIDED SETUP

Ask for role, situation and aim. The learner
reviews the brief.

2 / ONE WORKSPACE

GLV builds conversational setup, rehearsal
and reflection states.

3 / APPROVED NEXT STEPS

Add course suggestions only after catalogue
mapping and expert review.

1 Describe the moment
A guided conversation creates a focused practice brief.

2 Rehearse it
Meet a fictional colleague in text or voice.

3 Choose what to try
Reflect on evidence and plan the next rehearsal.
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05 Manage programmes without exposing private practice.
CRM / team workspace: organise cohorts, assignments and facilitator follow-up. This is a proposed management layer; today's studio is not a full CRM.

PROPOSED INTEGRATION

Ei4Change Team Workspace / programme operations - illustrative data

Programmes

People

Assignments

Follow-up

Permissions

TEAM VIEW

Role-based access

Communication programme COHORT A / EXAMPLE + Assign practice

Assigned
Ready to start

Handling disagreement

Cohort A / this week

A difficult handover

Cohort B / next week

In progress
Activity status

Listening under pressure

Cohort A / started

Giving useful feedback

Cohort C / started

Follow-up
Learner-approved sharing

Reflection shared

Facilitator follow-up

Support requested

Reply to learner

PERMISSION CHECK

Share progress.
Protect the
conversation.
Team view

Assignment + agreed status

Private by default
Transcript + personal reflection

1

2

3

1 Assign a programme

GLV builds cohorts, roles, practice assignments and status
views.

2 Follow up with purpose

Facilitators see agreed activity or learner-shared reflections.

3 Control what is shared

Agree permissions, retention, content/IP terms and support
ownership.

WHY GLV
One practice service, adapted to the learner journey.

EI4CHANGE LEADS THE LEARNING
Approve scenarios, feedback criteria and calibration.

START WITH ONE INTEGRATION
Pilot, review quality and expand what proves useful.
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